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“DIH-enabled API 
platforms will emerge 
as key architectural 

foundations, and 
deployments will 

become more 
comprehensive.”

Gartner’s target 
architecture:

the Digital 
Integration Hub
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Customer

Gestionali, Sistemi Transazionali, Sistemi Legacy
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The Vision, an Omnichannel platform 27

The same data, aggregated according to different business needs, can serve different channels

Fast Data components Microservices

API

B2C InternalPartnersB2B

Gestionali, Sistemi Transazionali, Sistemi Legacy
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Structure of a Single Customer View 28

The structure is 
Customer Centric

Starting from VAT code / 
Fiscal code you can obtain 
all the customer’s policies 

with the relative 
anagraphics

Subject

Fiscal Code

VAT Code

Policy 1

Role

Anagraphic 

Policy 2
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The implementation: Mia-Platform 30

API

Event Broker (Kafka)

Fast Data 
Components

Importer (one shot)

CRM

Real Time Updater

Single View Creator

CRUD

Diff Pusher

PUSH

Projections 
Changes

Projections

Before - 
After

Single 
Views

CDC FTP
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Numbers 31

Systems of Record 
managed

<50 
ms

Client’s 
investigation time

From the legacy 
application to the 

channel

Clients aggregate to 
the Single Views

12 4M+ <15 
sec
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